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Graduate School of Public Health 

Public Health Communication 

PUBHLT 2034-1010/1020 – 2 Credits 

Fall 2018 

Monday 10:00–11:50 a.m. or Thursday 9:00–10:50 a.m. 

A216 Crabtree Hall 

 
Instructors:  
Steve Fine Eleanor Feingold Cynthia Salter 

smf11@pitt.edu  feingold@pitt.edu cys6@pitt.edu  

Office hours Monday &  Office hours by appointment Office hours by appointment 

    Thursday by appointment  

 

Course Description  
This course provides hands-on training in the principles and practice of effective communication. The emphasis is on 

the types of communication used by public health professionals. Students will briefly cover fundamental principles 

of communication theory, learn to critically analyze examples of communication, and then have the opportunity to 

practice applying those principles to a wide variety of different types of communication, including health promotion, 

routine business communication, and scientific communication. Multiple media types will be discussed, including 

print, web, and video. 

 

CEPH MPH Competencies  
This course addresses the three CEPH MPH competencies for communication (ceph.org/assets/2016.Criteria.pdf): 

 #18: Select communication strategies for different audiences and sectors. 

 #19: Communicate audience-appropriate public health content, both in writing and through oral presentation. 

 #20: Describe the importance of cultural competence in communicating public health content. 

 

Learning Objectives 
In addition to the three overarching competencies above, upon completion of Public Health Communication, you 

will be able to:    

 Understand and apply basic communication theory and principles. 

 Analyze and discuss characteristics of and barriers to effective communication. 

 Identify and articulate various audiences for a given situation. 

 Identify and articulate appropriate communication objectives for addressing a specific situation, and then 

develop audience-specific strategies and tactics for achieving your objectives. You also will collaborate with 

classmates to learn the role of teamwork in creating effective communications.  

 Develop audience-specific and appropriate messaging to enable effective communication with professional and 

lay audiences. You will address issues such as varying levels of literacy and technical expertise, cultural 

diversity, bias, jargon and information overload.  

 Communicate audience-appropriate information in writing and orally to meet your objectives. You will produce 

a variety of documents.  

 Revise your work and the work of colleagues more effectively.  In addition to my feedback, you will receive and 

provide feedback on documents written by you and your classmates to develop and improve your editing style 

and skills. You will collaborate with classmates to improve their writing as well as your own. 

 Write with attention to grammar, consistent style, clarity, brevity, objectivity, organization, and structure.  

 Understand and utilize graphic design, video production and other related concepts and skills to support and 

enable effective communication. 

 

Required Software 
Course content is available on Courseweb.  

 



2 
 

Required Textbooks 
The Elements of Style 

by William Strunk Jr. and E. B. White 

Edition: 4 Publisher: Pearson  ISBN-13: 978-0205309023 ISBN-10: 020530902X 

 

The Associated Press Stylebook 2018 and Briefing on Media Law 

by Associated Press 

Edition: 2018 Publisher: Associated Press ISBN-13: 978-0917360671 ISBN-10: 0917360672 

 

Assignments 
In addition to in-class exercises and discussions, you will produce several written assignments for grading, and 

complete two exams that measure your understanding of communications theory and principles.  

 

We ask that you submit all written assignments in two formats – on Courseweb, and as a printed version that you 

submit in class. 

 

Formatting Assignments: All writing assignments, except assignments submitted in PowerPoint, should be 

typewritten, double-spaced, and printed on plain white paper on one side of the page only. Please leave a margin of 

at least 1 inch to provide room for comments. If your assignment is two or more pages in length, please staple the 

pages together. Head the first page with your name, the assignment number, the date and the title of the assignment. 

If your submission is a rewrite, please indicate so at the top of the paper. 

 

Grading  
Your course grade is based on: 

 Grades for written assignments and rewrites. Each grade comprises 6% of your overall course grade. 

 Grades for mid-term and final exams, each comprising 15% of your overall course grade. 

 A grade for class participation based on meaningful observations and contributions to class discussions.  The 

class participation grade constitutes 10 percent of the course grade. 

 

Individual written assignment grades are based on: 

 

Content: Your grade reflects how you fulfill the assignment objectives. Your ability to apply the principles and 

techniques we discuss to communicate orally and in writing is essential. Writing and speaking style and quality 

matter. You also must demonstrate that you recognize the context of the assignment, properly organize and present 

information, and understand the communication objectives, your target audience, and appropriate messaging.   

 

Grammar: Proper grammar, usage, etc. are critical elements of good communication and affect your grade. You 

must proofread and self-edit. This is a course in professional communication, and requires you to be aware of and 

meticulous in your application of the rules of grammar, usage and punctuation.  Grammatical deductions include: 

 Unclear sentence structure 

 Improper word usage 

 Lack of subject/verb or tense agreement 

 Run-on sentences  

 

Punctuation, proofreading and other mechanics: Correct punctuation, spelling and other details also must become 

your obsession.  Each multiple of three of the following will result in a half-grade deduction: 

 Improper or missing punctuation 

 Spelling or typographical errors 

 Inconsistent style 

 

Deadlines: Assignments are due on the date indicated on the prompt – usually the week following class discussion of 

the topic.  If you cannot attend class, email your assignment, double-spaced and in Word, to smf11@pitt.edu by 5 
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p.m. on the due date.  You may submit a late assignment no more than a week past the original deadline and it will 

be penalized one letter grade. Assignments more than one week late receive a failing grade. 

 

Attendance, Participation & Quality of Contributions to In-class Discussions 
Participation comprises 10% of your grade. I define participation being active in class discussions and critiques, and 

being prepared for class including having read the assigned handouts and readings, and completing of assignments. 

Participation also includes attendance, which is mandatory and recorded. If you will miss a class, please let me know 

in advance and submit that week’s assignment on or before the deadline via email, or give it to a classmate to bring 

to that day’s class meeting.  You may use cell phones and laptops/tablets to access slides, take notes, complete 

exercises, etc., but please do not use them during class time for non-class purposes.  

 

Course Grading & Competency Assessment 
I will use the following percentages to calculate and assign letter grades: 

 Assignments 1-5 – first draft: 6% each 

 Assignments 1-5 – rewrites/revisions: 6% each 

 Exam 1: 15% 

 Exam 2: 15% 

 Class attendance, preparedness & participation: 10% 

 

Assignments & Exams 
Assignments are detailed in a separate Assignment Master document that you will find in the “Weekly Topics & 

Assignments” folder in Courseweb.  This folder also contains handouts for each class.   

 

The course includes 5 written and/or oral assignments based on four cases we will utilize for this course, plus a 

revision of each assignment, and two written exams – one at the mid-point in the semester and the second during the 

final class meeting. Exams will be administered via Courseweb. You may choose which case to use for each 

assignment and need not use the same case throughout the semester. 

 

The written/oral assignments you will submit include:  

 Assignment 1: Write two initial contact e-mails for your chosen case. Base each version on different 

assumptions about your relationship with the recipient. (See case description and assignment description).  

 Assignment 2: Prepare a 60-second, semi-formal oral presentation for a first group meeting with the 

audience of your chosen case. You will deliver your presentation and it will be critiqued in class, but you 

also must turn in a final presentation on video. Include a paragraph describing your assumptions about your 

audience and how you might do things differently under different assumptions or with a different audience. 

Assignment 2 will also be used to assess the oral communication portion of CEPH competency #19.  

 Assignment 3: Write the executive summary of the grant proposal for the project in your chosen case.  

 Assignment 4: Based on your grant proposal, write one of the communications that are part of the program 

implementation. (See case description and assignment description). For this exercise, you and other students 

will be assigned to groups for each case, and each of you will write a different component.  

 Assignment 5: Write a final report on your project assessment (or an alternative data report) for your chosen 

case. The report will include relevant data, analysis and visual support. 

 

The two written exams, administered via Courseweb, include: 

 Exam 1: This exam will assess CEPH competencies 18 and 20. You will answer questions on audience 

analysis, cultural competence, and choosing a communication strategy based on the audience. 

 Exam 2: This exam will assess CEPH competency 19 (written communication). You will answer questions 

in writing and critique communication examples based on various audiences and objectives. 
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Class Topic & Assignment Schedule – Monday Class 

 
Monday 

Class 

Date 

Topic Assignment CEPH 

competencies 

8/27 Principles of 

communication 

theory & practice; 

cultural competence; 

introduce case studies  

#1 – Initial outreach email (Due 9/10) 18, 19, 20 

9/10 Oral presentations; 

mechanics, style, 

editing & 

proofreading 

#2 – Peer editing of assignment 1 & draft in-

class presentation. 

18, 19, 20 

9/17 Oral presentations 

and critiques 

In-class presentations (classmates critique) 19 (oral) assessed 

9/24 Oral presentations 

and critiques 

In-class presentations (classmates critique) 

Message development (No assignment due) 

19 (oral) assessed 

10/1 Graphic design 

principles & practice, 

language choice & 

cultural sensitivity  

Revised assignment 1 due 10/1 18, 19, 20 

10/8 Grant writing; crisis 

planning & 

communication 

Draft assignment #3 – Grant excerpt (Due 

10/16) 

18, 19, 20 

10/16 

(Tuesday) 

Communicating to a 

lay audience 

Final version of assignment 2 (video or written 

script, plus descriptive paragraph) (Due 10/22) 

18, 19, 20 

10/22 Mid-term exam 

review  

In-class review for take-home exam (on 

Courseweb) Exam due 10/27 

18, 20 assessed 

10/29 Communication 

programming – 

planning & execution 

Revised assignment 3 (Due 11/5) 18, 19, 20 

11/5 Data analysis & 

reporting; visual 

support 

Draft assignment #4 – Communication 

program execution (Due 11/12) 

18, 19, 20 

11/12 Technical/scientific 

writing – 

communicating with 

peers & other 

professionals 

Draft assignment #5 – Project assessment 

report (Due 11/19) 

18, 19, 20 

11/19  Video & podcasts Revised assignment #4 (Due 11/26) 18, 19, 20 

11/26 Digital 

communication – 

social media & blogs  

Revised assignment #5 (Due 12/3) 18, 19, 20 

12/3 Media training - 

interview strategies, 

techniques & tactics 

Final exam (on courseweb) due 12/10 19 (written) 

assessed 
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Class Topic & Assignment Schedule – Thursday Class 

 
Thursday 

class date 

Topic Assignment CEPH 

competencies 

8/30 Principles of 

communication 

theory & practice; 

cultural competence; 

introduce case studies  

#1 – Initial outreach email (Due 9/6) 
18, 19, 20 

9/6 Oral presentations; 

mechanics, style, 

editing & 

proofreading 

#2 – Peer editing of assignment 1 & draft in-

class presentation.  (Due 9/13) 

18, 19, 20 

9/13 Oral presentations 

and critiques 

In-class presentations (classmates critique) 19 (oral) assessed 

9/20 Oral presentations 

and critiques 

In-class presentations (classmates critique) 

Message development. 

19 (oral) assessed 

9/27 Graphic design 

principles & practice, 

language choice & 

cultural sensitivity  

Revise assignment 1 (Due 10/4) 18, 19, 20 

10/4 Grant writing; crisis 

planning & 

communication 

Draft assignment #3 – Grant excerpt (Due 

10/11) 

18, 19, 20 

10/11 Communicating to a 

lay audience 

Final version of assignment 2 (video or written 

script, plus descriptive paragraph) (Due 10/18) 

18, 19, 20 

10/18 Mid-term exam 

review  

Take-home exam (on Courseweb) Exam due 

10/22. 

18, 20 assessed 

10/25 Communication 

programming – 

planning & execution 

Revised assignment 3 (Due 11/1) 18, 19, 20 

11/1 Data analysis & 

reporting; visual 

support 

Draft assignment #4 – Communication 

program execution (Due 11/8) 

18, 19, 20 

11/8 Technical/scientific 

writing – 

communicating with 

peers & other 

professionals 

Draft assignment #5 – Project assessment 

report (Due 11/15) 

18, 19, 20 

11/15 Video & podcasts Revised assignment #4 (Due 11/29)  18, 19, 20 

11/29 Digital 

communication – 

social media & blogs  

Revised assignment #5 (Due 12/6) 18, 19, 20 

12/6 Media training - 

interview strategies, 

techniques & tactics 

Final exam (on Courseweb) due 12/13 19 (written) 

assessed 
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Accommodation for Students with Disabilities 
If you have any disability for which you may require accommodation, you are encouraged to notify both me and the 

Office of Disability Resources and Services (DRS), 140 William Pitt Union (voice or TTD 412-648-7890 or at 

www.studentaffairs.ptt.edu/drs, or by email at drsrecep@pitt.edu as early as possible in the term.  

 

Diversity & Academic Civility 
Students, faculty and guests participating in this course represent a diversity of individual perspectives, backgrounds, 

and experiences, which enriches the course for all involved. I urge (and expect) you to be respectful of others, their 

beliefs and opinions. While intellectual disagreement is constructive and encouraged, harsh statements, or demeaning 

or discriminatory behavior will not be tolerated. If you feel uncomfortable as a result of class discussions or 

activities, please discuss the situation with me so we can address your concerns. 

 

Classroom Recording Policy 
To ensure free and open discussion of ideas, you may not record classroom activities without my advance 

permission. Any such recording, properly approved in advance, may be used only for your private use or for all other 

students enrolled in this class, but you may not copy, distribute, publish or otherwise use the recording for any other 

purpose without the express written consent of me or any other course instructors. Any student who records a class 

session must provide a copy of the recording to me or the instructors if requested to do so. 

 

Academic Integrity Statement  
I encourage you and your fellow students to work together and discuss all assignments (indeed that is a requirement 

of the course), but any final work you submit must be original and your own. All students are expected to adhere to 

the school’s standards of academic honesty. Any work submitted by a student for evaluation must represent his/her 

own intellectual contribution and efforts. The Graduate School of Public Health policy on academic integrity, 

approved by EPCC on 10/14/08, which is based on the University policy, is available online at 

http://www.publichealth.pitt.edu/home/academics/academic-requirements/academic-integrity-and-pagiarism.The 

policy includes obligations for faculty and students, procedures for adjudicating violations, and other critical 

information. Please take the time to read this policy. 

 

Students committing acts of academic dishonesty, including plagiarism, unauthorized collaboration on assignments, 

cheating on exams, misrepresentation of data, and facilitating dishonesty by others, will receive sanctions appropriate 

to the violation(s) committed.  Sanctions include, but are not limited to, reduction of a grade for an assignment or a 

course, failure of a course, and dismissal from the Graduate School of Public Health.  

All student violations of academic integrity will be documented by the appropriate faculty member and will be kept 

in a confidential student file maintained by the Graduate School of Public Health Office of Student Affairs.  If a 

sanction for a violation is agreed upon by the student and instructor, the record of this agreement will be expunged 

from the student file upon the student’s graduation. If the case is referred to the Graduate School of Public Health 

Academic Integrity Hearing Board, a record will remain in the student’s permanent file.   

Email Communication  
We will use your authorized University of Pittsburgh email address (username@pitt.edu) to communicate about 

assignments and other class business, either directly or via Courseweb. For your convenience, please check your Pitt 

email account daily, and prior to coming to class, in case I must cancel a class meeting. 

 

The Writing Center 
Having difficulty with writing requirements and assignments?  Pitt’s Writing Center is a place for you to work on 

your writing.  Center staff members are experienced, trained writing consultants and services are free to all 

University of Pittsburgh students.  Learn more at www.writingcenter.pitt.edu .or call the center at 412-634-6556. 

# # # 

http://www.publichealth.pitt.edu/home/academics/academic-requirements/academic-integrity-and-pagiarism
mailto:username@pitt.edu

